Universal Credit

Full Service Workshop

Fife 2017

VENUE:
New Volunteer House,
Kirkcaldy, KY1 1XT

DATE:
Wednesday 4th October

TIME:
9.30 registration, 1pm close

Universal Credit

Full Service is
expected to go
live in Fife in
early December

BOOK YOUR PLACE: g00.gl/uK9uAw

Citizens
Fife Voluntary Action is a Registered Company Advice &
in Scotland No. SC203613 and Registered Rights
Scottish Charity No. SC028457. Registered -
Office: Craig Mitchell House, Flemington Fife

Road, Glenrothes KY7 5QF.

citizens
advice

Independent advice for our community

Participants at this event will:

® Get the latest information
on what will be involved in
Universal Credit Full Service
coming to Fife: who is affected,
when and the systems and process
in place to support it.

e Hear the lessons learned
from UC Full Service elsewhere
- what worked and what didn’t?

¢ Help identify services,
training or information needed in
Fife to help mitigate the impacts
of the transition.
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