Community Cafe
Manager

HOWE OF FIFE RFC

CAFE MANAGER, DUFFUS PARK, CUPAR

PERSON SPECIFICATION

This person specification focus on the knowledge, skills, experience and qualifications required to

undertake the role effectively.

ESSENTIAL

DESIRABLE

Food Hygiene qualification or equivalent

Experience in catering in a similar hospitality
environment

Leadership/people management

IT literate

Strong interpersonal and communication skills,
both written and oral

Experience and understanding of community
engagement techniques

Ability to work flexibly

Experience in working with Third Sector
organisations

Ability to prepare and cook whatever is
necessary to maintain the daily menu and
specials

Ability to manage/awareness of budgets and
experience of working within budgets

Understanding of a customer focussed
environment, dealing with customer feedback
and ability to handle difficult customers

Ability to work alone or as part of a team

Enthusiasm to propose ideas and opportunities
to develop footfall

Experience of training and developing staff and
volunteers
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