
Cheaper internet is available to 

customers on benefits  
Social tariffs are cheaper broadband packages for people claiming 

Universal Credit, Pension Credit, and some other benefits. They’re 

reliable, fast enough for most customers and easy to switch to.  

Tariffs start from £15 a month. 

 

 

 Availability Monthly price Speed  

BT UK wide 
£15 36 Mb 

 £20 67 Mb 

Sky  UK wide £20 36 Mb  

NOW 
Broadband 

UK wide £20 36 Mb  

Virgin 
Media 

Most of UK £15 15 Mb  

Hyperoptic 
Selected towns 

and cities 
£15 50 Mb 

 
£25 150 Mb 

Air 
Broadband 

Selected towns 
and cities 

£20 100 Mb  

Regional offers 

London: G.Network £15 a month 
for 50 Mb. 

Hull area: KCom £14.99 a month for 
30 Mb. 

Wales: CountryConnect £15 a 
month for 50 Mb.  

Mobile internet 

VOXI by Vodafone offers 

unlimited data, calls and texts 

for £10 per month on a sim-

only deal. 

 

For more details on the offers, follow the links provided or 

search for “Ofcom social tariffs”.  

 

https://www.bt.com/exp/broadband/home-essentials
https://www.sky.com/help/articles/sky-social-tariff
https://help.nowtv.com/article/now-broadband-basics
https://www.virginmedia.com/help/register-for-essential-broadband
https://www.hyperoptic.com/fair-fibre-plan/
https://airbroadband.co.uk/social-tariff/
https://www.g.network/home-broadband/essential-fibre-broadband
https://www.kcom.com/home/packages/flex/
https://www.country-connect.co.uk/residential-social-tariff/
https://www.voxi.co.uk/for-now

