
10:00am Introduction to advocacy 

10:10am Carers and the system 

10:40am Assertiveness 

11:10am Comfort break 

11:15am Negotiating 

11:50am Language & thinking 

12:00pm Close 

Day Three:  Tuesday 10 August 
Time: 10:00am – 12:00pm 

Agenda 

Training for carer representatives 




