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Training for carer representatives

Day Three: Tuesday 7th September
Time: 10:30am - 12:30pm
Zoom link: |https://us02web.zoom.us/j/83159962378

Agenda

10:30am  Introduction to advocacy
10:40am  Carers and the system
11:10am  Assertiveness

11:40am  Comfort break

11:45am  Negotiating

12:20am  Language & thinking

12:30pm  Close
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