ADULT SUPPORT AND PROTECTION COMMITTEE

Fife Adult Support & ProteqtipnP NEWSLETTER. JULY 2020

The Adult Protection Phone Line is available on 01383 602200 if you or someone you
know is at risk of harm or neglect. In an emergency or if you are in danger call 999. All
Adult Protection information is online at: www.fife.gov.uk/adultprotection If you have
concerns about a child, please call 03451 551503.
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Keeping people safe

2 TEST&PROTECT
COVID19 TESTS ARE FREE.

FIFE ADULT SUPPORT AND PROTECTION COMMITTEE UPDATE Fife Child
Protection Committee and the Adult Support and Protection Committee have increased
meeting frequency to discuss emerging issues and respond appropriately. Children and
adults will become more visible in the coming weeks as permitted outdoor activities
and family meetings increase. We all need to be vigilant and where we suspect a child
or adult may be at risk of harm we need to act. Please note the numbers for child and
adult protection concerns in Fife are as detailed at the top of this newsletter.

ADULT PROTECTION APP The SSSC have now made their Adult Protection App
available for both Android and Apple Devices. The app is a good resource for staff,
signposting staff to follow their own organisation's Adult Support and Protection
procedures whilst also including the contact centre telephone number. The App is
available for smartphones and tablets (Android, iPhone and iPad): Download this app
from iTunes or Download this app from Google Play

FINANCIAL HARM The Serious Organised Crime Taskforce has warned that crime
groups are now focusing on targeting those most vulnerable at home and in the care
sector. Advice on how to shut out scammers is available on the Police Scotland
website. There is now a monthly release of Official Statistics on crimes and offences
recorded by the police in Scotland.

TEST AND PROTECT SCAMS Scammers are known to be calling
people at home impersonating NHS Test and Protection teams.

Fifer

BEWARE OF SCAMMERS TELLING YOU OTHERMISE. Remember - you will NEVER be asked for payment or bank details or
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be asked for remote access to your computer. If you are, hang up
immediately.

If you feel any suspicion when you receive a Test and Protect call, ask
the Contact Tracer for the switchboard contact number which should
be given as 01592 643 355 extension 29121. You can then hang up,
dial the number yourself and ask to be reconnected with the Contact
Tracer who has been dealing with you. For more advice on Test and
Protect scamming, visit Fife Council's website.

ROGUE TRADERS As the lockdown has eased slightly, rogue traders
may step up their operations. If you hear an unexpected knock at
your door, don't be afraid to say no thanks. Download Trading
Standards Doorstep Scams Signpost factsheet for more information.



http://www.fife.gov.uk/adultprotection
https://apps.apple.com/gb/developer/scottish-social-services-council/id1063860746
https://apps.apple.com/gb/developer/scottish-social-services-council/id1063860746
https://play.google.com/store/apps/details?id=com.sssc.adultsupport&hl=en_GB
https://news.gov.scot/news/criminals-seek-to-exploit-covid-19-outbreak
https://www.scotland.police.uk/whats-happening/news/2020/march/shut-out-scammers
https://www.scotland.police.uk/whats-happening/news/2020/march/shut-out-scammers
https://news.gov.scot/news/impact-of-covid-19-on-crime
https://www.fife.gov.uk/news/2020/test-and-protect-scams
https://www.tsscot.co.uk/wp-content/uploads/2020/06/Doorstep-signpost-factsheet.pdf
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001wBlP0M5EkHTGjhpCfmXF0OPSk95OakTXghUWZ3zneJ7E2n5c35uKVgMeg_dymPfRR2e3LgHBKzaymxv0954UeMNw19hciV4tpiSlpfTkEo8ZYBbVBfd0CnhaQjqJfqv3wIEJpw0dVMCnyGo952PwIa52560FccQBQn3GaB-EkRAn8-92AjII_6lSYkj13SoA%26c%3D9VDlotc2PLZpW73GpxDbc7fu_JDdLtN3r1XaIsWUn0FY8g3sOJQa2w%3D%3D%26ch%3DYf4fm9OcZdlPHVkhQAFS49sB4D-f3Ul0DaiS4LCHfnUxXB95-crgFA%3D%3D&data=02%7C01%7CShona.McEwan%40fife.gov.uk%7C0681c314ad4f42587e9e08d819e31612%7Cf969a52f42c040f198badaed6c43087c%7C0%7C0%7C637287810413115119&sdata=ECCFJntyYxBGyg2ZeiocF%2B7CZTvbMl8dk4aGGQhG2PY%3D&reserved=0
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NEED A CALL BLOCKER? Call blocking devices can prevent vulnerable people from
being duped into losing thousands of pounds to scams. If you know of someone who
would benefit from one of these devices, fill out an online application form today:
https://tsscot.co.uk/call-blockers/

SCAMS PROTECTION AND PREVENTION PROJECT 1In 2017 the Life Changes
Trust funded a three-year pilot project to protect people affected by dementia from
financial scams. The report shows that interventions can support people with
dementia to live at home safely without fear of financial harm, as well as providing
savings to the public purse.

MENTAL HEALTH STRATEGY Fife's Mental Health Strategy for 2020 - 2024

- 'Let's really raise the bar!" - provides an overview of the work currently underway
in Fife and lists seven key commitments essential to achieving a mentally healthier
Fife. It reflects that our mental health is just as important as our physical health and
sets out how the Partnership plan to respond to that need.

DOMESTIC ABUSE Rules on staying at home do not prevent anyone from
leaving their home to escape or keep themselves safe from domestic abuse. Further
guidance is available here. Scotland’s 24 hour Domestic Abuse and Forced Marriage
Helpline is available on 0800 027 1234 or visit sdafmh.org.uk to email or webchat.
Visit Safer.Scot for further information and support. Rape Crisis Scotland helpline is
available on: 08088 01 03 02

SAFE AND TOGETHER The Safe & Together Institute is a resource for domestic
violence-informed trainings, and toolkits. It includes free webinars, podcasts, videos,
blogs, and elearning. Using the Safe & Together Model’s COVID-19 Quick Guide and
Danger Checklist, their website gives details of how to apply the Safe & Together
Model in the current context. This requires you to register with the Institute.

PREVENTION OF CHILD SEXUAL ABUSE child protection charity Stop It

Now! Scotland has launched the Upstream Prevention pack as part of their range of
materials on the Upstream website for professionals, families and individuals at risk
of offending. It also includes information on ‘Cyber resilience and internet safety’
and an update of the ‘What’s the Problem?’ guidance. For printed copies email:
scotland@stopitnow.org.uk. You can follow their campaign on Facebook and
Twitter.

The Adult Support & Protection Committee worked in partnership with Stop It Now!
Scotland to produce easy read resources. ‘What am | looking at online?’ gives
advice to adults at risk of internet offending. ‘I’ve made a new friend online. But
I’m worried. What do | do?’ gives advice about grooming, sexting, sharing images
and information. Fife Child Protection information is available here.



https://t.co/5xbY6NZCQh?amp=1
https://www.lifechangestrust.org.uk/sites/default/files/publication/files/SVL%20SCAMS%20FINAL%20for%20website.pdf
https://www.fifehealthandsocialcare.org/wp-content/uploads/sites/12/2019/03/Draft-Mental-Health-Strategy.pdf#:~:text=Document%3A%20Fife%20Mental%20Health%20Strategy%20Page%205%20of,within%201-2%20weeks%2C%20providing%20a%20holistic%20assessment%20of
https://www.fifehealthandsocialcare.org/wp-content/uploads/sites/12/2019/03/Draft-Mental-Health-Strategy.pdf#:~:text=Document%3A%20Fife%20Mental%20Health%20Strategy%20Page%205%20of,within%201-2%20weeks%2C%20providing%20a%20holistic%20assessment%20of
https://safeandtogetherinstitute.com/
https://academy.safeandtogetherinstitute.com/course?courseid=perpetrator-pattern-based-assessments-pandemic&utm_campaign=Product%20Sales&utm_medium=email&_hsmi=88876582&_hsenc=p2ANqtz-8A7GFkhv8eRxU-jBY4cwagMakXBfhplHsyk3hjZW351rKd6C45s9Zg1pOB8hQDK-1os9u-_KFmz5RLUyYD-KWmfol2P-W5Vmhuk_fPVYeUnzSILkw&utm_content=88876582&utm_source=hs_email
https://academy.safeandtogetherinstitute.com/course?courseid=perpetrator-pattern-based-assessments-pandemic&utm_campaign=Product%20Sales&utm_medium=email&_hsmi=88876582&_hsenc=p2ANqtz-8A7GFkhv8eRxU-jBY4cwagMakXBfhplHsyk3hjZW351rKd6C45s9Zg1pOB8hQDK-1os9u-_KFmz5RLUyYD-KWmfol2P-W5Vmhuk_fPVYeUnzSILkw&utm_content=88876582&utm_source=hs_email
https://www.stopitnow.org.uk/stop-it-now-scotland/
https://www.stopitnow.org.uk/stop-it-now-scotland/
https://www.stopitnow.org.uk/stop-it-now-scotland/resources/
https://www.theupstreamproject.org.uk/
https://www.stopitnow.org.uk/wp-content/uploads/2020/06/Scotland-Upstream-Cyber-Booklet_V2_26JUN20.pdf
https://www.stopitnow.org.uk/wp-content/uploads/2020/06/Scotland-Whats-the-Problem.pdf
mailto:scotland@stopitnow.org.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FStopItNowScotland%2F&data=02%7C01%7CShona.McEwan%40fife.gov.uk%7Cb87ef83d03184f3ee45b08d81d98ac3f%7Cf969a52f42c040f198badaed6c43087c%7C0%7C1%7C637291888848484789&sdata=MZ5NPEWP5E0A3lzubpI%2BSE0vZ7Dfwo5YcqRy%2B8LPMmQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FStopItNowScot&data=02%7C01%7CShona.McEwan%40fife.gov.uk%7Cb87ef83d03184f3ee45b08d81d98ac3f%7Cf969a52f42c040f198badaed6c43087c%7C0%7C1%7C637291888848484789&sdata=R3UI%2BH%2BxCl0PceFnrxvCA7PcqgOgvl1cidNfdzCTKYY%3D&reserved=0
https://online.fifedirect.org.uk/publications/index.cfm?fuseaction=publication.pop&pubid=706493AE-A279-6248-3603B2216ABFABE0
https://online.fifedirect.org.uk/publications/index.cfm?fuseaction=publication.pop&pubid=7057E81D-A33E-DEAF-E340297DA378D1A4
https://online.fifedirect.org.uk/publications/index.cfm?fuseaction=publication.pop&pubid=7057E81D-A33E-DEAF-E340297DA378D1A4
https://online.fifedirect.org.uk/minisites/index.cfm?fuseaction=page.display&siteID=AA73CD9C-E7FE-C7EA-06436BFC786E1C8E&pageid=29853D84-65BF-00F7-D1CDAF02638BF0FF

~eqsy, <

ey

ARC

Scotland

i
fast forwa rdQ

Page 3

INTERNET SAFETY As the world changes to a ‘new normal’ we are all finding
ways to do things online, so it’s always good to have a reminder of some internet
safety. If you're not confident about using the internet, the Adult Protection
Committee booklets ‘Scams and Shopping' and ‘Security and Sharing' give you
information about staying safe.

ONLINE SAFETY WEBINARS LEAD Scotland have Zoom webinars during July
covering ways you can help support others to be safe online during the Coronavirus
and answer any questions you might have. The UK Internet Centre guide takes you
through the features of the Zoom video conference service and how to stay safe
when using it.

DATA AND PRIVACY ONLINE The London School of Economics has a toolkit for
young people to give information about protecting your privacy and data online and
advice on what to do if things go wrong.

MANAGING INTERNET SETTINGS Parents and carers can learn more about
managing internet settings, restricting content and keeping up to date with parental
controls on your devices, information on the Think You Know? website.

SHAPE THE FUTURE OF SOCIAL CARE IN SCOTLAND If you work in social care
take part in this short survey from ARC Scotland before 13 July. Replies are
confidential and will support work with Scottish Government and other agencies to
understand people’s real experience in order to make change for the better.

SUPPORT FOR OLDER PEOPLE Age Scotland’s friendship campaign aims to help
older people stay connected, at a time when many are struggling, by offering a
service which will support, comfort and reassure those in need. Anyone calling the
Age Scotland Helpline on 0800 12 44 222, which also offers advice and information
for older people, can request a friendship call.

SUPPORT WITH GAMBLING ADDICTION The Gambling Education Hub is offering
free webinars in July for parent and carer practitioners in Scotland, exploring current
issues surrounding gambling and young people. Alternatively, they can offer a
bespoke webinar for an organisation, to be scheduled on a day/time of your
choosing. Gambling and Young People: a resource for families offers parents and
carers practical advice and information to help them have open, positive
conversations about gambling with their children.

TRAFFICKING AND EXPLOITATION The Scottish Government has published its
Trafficking and Exploitation Strategy — Third Annual Progress Report and Strategy
Review The Strategy sets out three key action areas in which progress needed to be
made - Identify victims and support them to safety and recovery; Identify
perpetrators and disrupt their activity; and address the conditions, both local and
global, that foster trafficking and exploitation.



https://online.fifedirect.org.uk/publications/index.cfm?fuseaction=publication.pop&amp;pubid=8ABB305E-083D-6129-DA3D6F5D779B6F62
https://online.fifedirect.org.uk/publications/index.cfm?fuseaction=publication.pop&pubid=8AC4B46A-DFD3-7D7C-323ABFB1F7755BA4
https://www.lead.org.uk/covid-19-information/
https://www.saferinternet.org.uk/blog/what-…-zoom-guide-parents-and-carers
http://www.lse.ac.uk/my-privacy-uk
http://www.lse.ac.uk/my-privacy-uk
https://www.thinkuknow.co.uk/parents/articles/Parental-controls/
https://www.surveymonkey.co.uk/r/GC3NBNY
https://www.ageuk.org.uk/scotland/latest-news/2020/june/still-game-star-backs-age-scotland-friendship-calls-to-tackle-loneliness/
https://gamblingeducationhub.fastforward.org.uk/
https://gamblingeducationhub.fastforward.org.uk/our-training/calendar/
https://gamblingeducationhub.fastforward.org.uk/the-scottish-gambling-education-network/useful-resources/advice-for-parents/
https://www.gov.scot/publications/trafficking-exploitation-strategy-third-annual-progress-report-strategy-review/
https://www.gov.scot/publications/trafficking-exploitation-strategy-third-annual-progress-report-strategy-review/

CARERS INFORMATION

<
\

Fife’s Health
& Social Care

Partnership

Page 4

&P
\

CARING SAFELY AT HOME This Social Care for Excellence video-based resource
aimed at unpaid or informal carers is designed to help people look after someone

safely at home. With practical and relevant information to support you day to day.
This aims to help you care for people in any situation, although may be particularly
useful during the COVID-19 crisis.

YOUNG CARERS £300,000 from the £350 million communities funding to support
people and communities affected by COVID-19, is being given to support young carers
across Scotland. The Young Scot package is available to all young carers aged 11-18
and can be applied for via the Young Scot website. The Time to Live small grants are
available to young carers of any age — find information on local delivery partners on
the Shared Care Scotland website. Details of the Young Carer Grant is available via the
Social Security Scotland website.

CARERS WEEK REPORT Carers Week carried out polling with YouGov to revisit how
many people are caring in the UK today, the challenges they face and what the public’s
worries would be if they became an unpaid carer. Read the report here.

CARERS SURVEYS Fife Health and Social Care Partnership has its annual anonymous
online 'Fife Carers Experience Survey' to ask unpaid carers about the experiences of
their caring role and how this affects their lives. The Partnership state that the
information collected from the survey will help frame the future choices for
improvement and investment into supporting unpaid carers in Fife.

The University of Stirling is inviting adults who are 60+ years, an unpaid carer, or who
have a learning disability to fill in this survey which focuses on the impact of social
distancing and self-isolation on social contact, loneliness, wellbeing and physical
activity. The information sheet and easy read version both have a direct link to the
survey. Details of how to request a telephone interview if preferred are also included
in the information sheet.

CREATIVE RESOURCES FOR CARERS Luminate, Scotland's creative ageing
organisation, has a list of online creative resources for carers, including care homes,
care at home providers and unpaid carers. Many of the resources are designed to be
dementia friendly, and include visual arts, writing and animation apps, among others.

Alternative Formats

Information about Fife Council can be made available
in large print, braille, audio CD/tape and Gaelic on request by calling
03451 5555 00

British Sign Language
please text (SMS) 07781 480 185

BT Text Direct:
18001 01592 55 11 91

Language lines

Arabic 03451 55 55 77 1Aw_adl Aadll aila Laa
Bengali  <I& Sielsl @ia e (Bleseia ®%=: 03451 55 55 99

Cantonese " 3Cat & #A&REE 4T 03451 55 55 88

Polish Polskojezyczna linia telefoniczna: 03451 55 55 44

Urdu 0345155 55 66 ~eiikd ol



https://www.scie.org.uk/carers/informal-carers?utm_campaign=11604700_SCIELine%2011%20June&utm_medium=email&utm_source=SOCIAL%20CARE%20INSTITUTE%20FOR%20EXCELLENCE%20&utm_sfid=0030f00002rg2HOAAY&utm_role=Policy%2Fpublic%20affairs&dm_i=4O5,6WQ8S,REQW9O,RRFPQ,1
https://young.scot/campaigns/national/young-carers
https://www.sharedcarescotland.org.uk/shortbreaksfund/timetolive/
https://applications.socialsecurity.gov.scot/young-carer-grant
https://www.careknowledge.com/media/47364/cw_2020_research_report_web.pdf
https://www.surveymonkey.co.uk/r/CBPWVXQ
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001wwkG7BUqD0wUGGsG_fYshw4W6iNKPD9IhnixARgYVJJS9cF_0RaOy7Wso-G9gXujpWFkESGOHamrD3L38XDXowlsu85xGT4z8t1uadEj8rSVLApjcafJPcSRcxnKRwdMYqelJSgGj2SShg-mwh7MmWWRL68adIFP3fjSnSqB6KQ%3D%26c%3D4jK6c_jhOr-mVGNIU0PeTidSWJPrtOtdmQW4W_Qgdto5U-5pkDU5Rg%3D%3D%26ch%3DYCfUZKiTlgPU60-fRCGSxLo9SlNrK-81s0zgoyZcuVJ19LoyWavgYw%3D%3D&data=02%7C01%7CShona.McEwan%40fife.gov.uk%7C8d44855c85974015a2b208d813a15b12%7Cf969a52f42c040f198badaed6c43087c%7C0%7C0%7C637280931038073802&sdata=dXFCvQbqgezkq%2FQXb4TQ0bSpjLkvOTLM2kRQte%2FJpIA%3D&reserved=0
https://stirling.onlinesurveys.ac.uk/impact-of-covid-19-final
https://www.fva.org/downloads/Participant%20information%20sheet.pdf
https://www.fva.org/downloads/Easy%20read%20pictorial%20Information%20Sheet%20&%20consent%20form.pdf
https://www.luminatescotland.org/sites/default/files/Online%20creative%20resources%20for%20carers.pdf

